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Dear	Valued	Patients,	
 
At	Lone	Star	Dermatology,	we	understand	that	navigating	the	world	of	health	insurance	can	be	a	bit	
overwhelming.	We're	here	to	help	you	better	understand	your	insurance	coverage	and	make	the	most	of	your	
dermatology	appointments.	One	crucial	aspect	of	your	insurance	plan	is	the	copay	and	deductible,	and	being	
aware	of	it	can	help	you	better	prepare	for	your	upcoming	visit. 
What	is	a	co-pay?		
A	health	insurance	copay	(or	copayment)	is	a	fee	set	by	your	insurance	company	for	which	you	pay	at	a	doctor	
visit	or	prescription.	You	pay	a	copay	at	the	time	of	service.	Copays	do	not	count	toward	your	deductible.	This	
means	that	once	you	reach	your	deductible,	you	will	still	have	copays.	Your	copays	end	only	when	you	have	
reached	your	out-of-pocket	maximum.		
Not	all	health	plans	have	copays.	It's	important	to	look	through	the	plan	enrollment	materials	to	find	out	if	
your	plan	requires	copays.	
Here	are	some	common	medical	services	that	may	require	a	copay:	

• Office	visit	to	see	a	doctor		
• Urgent	care	visit	

• Emergency	room	visit	
• Prescriptions	

	
What	is	an	insurance	deductible? 
An	insurance	deductible	is	the	amount	required	by	your	insurance	company	that	you	are	required	to	pay	out-
of-pocket	each	year	before	your	insurance	company	starts	covering	the	costs.	Deductibles	vary	depending	on	
your	insurance	plan	and	can	impact	your	out-of-pocket	expenses	for	your	dermatology	appointments. 
Why	is	it	important	to	check	your	deductible	before	your	visit? 
Knowing	your	deductible	before	your	visit	helps	you	plan	for	any	potential	out-of-pocket	expenses,	ensuring	
that	there	are	no	financial	surprises.	Understanding	your	deductible	can	also	help	you	make	informed	
decisions	about	your	healthcare	and	allow	you	to	budget	appropriately. 
How	to	check	your	insurance	deductible: 
1	Review	your	insurance	policy	documents:	Your	insurance	company	typically	provides	a	summary	of	your	
benefits	and	coverage,	which	should	include	information	about	your	deductible.	You	may	have	received	this	
document	when	you	enrolled	in	your	insurance	plan,	or	you	may	be	able	to	access	it	online	through	your	
insurance	provider's	website. 
2	Contact	your	insurance	company:	You	can	call	the	customer	service	number	on	the	back	of	your	insurance	
card	to	speak	with	a	representative.	They	can	help	you	understand	your	deductible,	as	well	as	provide	
information	about	any	copayments	or	coinsurance	that	may	apply	to	your	visit. 
3	Log	in	to	your	insurance	provider's	website:	Many	insurance	companies	offer	online	portals	where	you	can	
access	your	policy	information,	including	your	deductible.	By	logging	in	to	your	account,	you	can	find	details	
about	your	deductible	and	track	your	progress	towards	meeting	it. 
4	Reach	out	to	our	office:	While	we	may	not	have	all	the	information	about	your	specific	insurance	plan,	our	
staff	can	help	guide	you	and	provide	general	advice	on	understanding	your	deductible. 
We	encourage	you	to	take	a	moment	to	check	your	insurance	deductible	before	your	next	appointment	with	
us.	If	you	have	any	questions	or	concerns	about	your	coverage,	please	don't	hesitate	to	contact	our	office.	
We're	always	here	to	help	you	navigate	the	intricacies	of	insurance	and	ensure	that	you	receive	the	best	
possible	care.	
	
Thank	you	for	choosing	Lone	Star	Dermatology	for	your	dermatology	needs.	We	look	forward	to	seeing	you	at	
your	next	appointment	and	providing	you	with	the	high-quality	care	you	deserve. 
	
Warm	regards, 
	
The	Lone	Star	Dermatology	Team 


